TUNGSTEN SUPPORT FOR SUPPLIERS

Tungsten vs Organon support for suppliers
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Tungsten Network Support vs. Organon Support

"{.gyxggsf* -5 ORGANON
Organon Support — STS Helpdesk
Technical issues Missing PO on the Network
Problems with invoice/ credit note submission Additional information related to Payments
Support related to Web Form / Integrated Solution  Contacts: overview per country provided in attached
accounts excel file
Reporting
Support Ticket Creation

Tungsten phone support

Organon STS
3lpdesk contacts.p
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https://www.tungsten-network.com/video/how-to-get-help-support/
https://www.tungsten-network.com/resources/support/local-numbers/
https://www.tungsten-network.com/resources/support/local-numbers/
https://www.tungsten-network.com/resources/support/local-numbers/
https://www.tungsten-network.com/wp-content/uploads/2021/04/Organon-STS-HelpDesk.pdf

How to Raise a Support Ticket in Tungsten Network Portal

o Organon Test Supplier O\ Youraccount | Help & Support¥ || Log

Create Ticket

View Tickets

Compliance

@ Connect with your customers @

Search and connect to more of your

3 Invoices customers in a few clicks Connect with your customers Send invoices

Purchase Orders

i Home

CONNECT TODAY VIEW ALL

Customers

&1 Reports

Please indicate what your request relates to

o Aninvoice or many invoices

,5:-_ A purchase order or many purchase orders
@ Something else

Please enter a subject for your request

Please describe your request in as much detail as you can

Attachment @
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Tungsten Network Help and Support Section

Click on ,Help & Support* direclty from your portal

’ Organon Test Supplier Q Your account

l@ Connect with your customers @ '_Q

Search and connect to more of your
Invoices customers in a few clicks Connect with your customers Send invoices

Purchase Orders

Home

CONNECT TODAY | | VIEW ALL |

Customers

Help & support home

Getting started: Video tutorials

Upcoming help & support webinars

> Invoicing
iMylaccount Browse or search for help and support for all your e-Invoicing tasks. Search
Purchase orders
s Customers Getting started: Video tutorials earch Helo & " Q
. If you're @ new user, our short videos will help you get started Search Few & suppa
> Reporting
About Tungsten Network e-Invoicing Upcoming help & support webinars

Upcoming help & support webinars

Invoicing You have 1 active request

All the information you need to work with invoices and check their status.

Useful information

My account
b g We show you how to update your profile details, company information, contact and user details, and work with
Your administrator is: your messages, alerts and invoice information. N
organon@test-account.
Itis useful to have your TN number(s) to HOEITEREUEE
hand when you contact our support team. If you're working with purchase orders, we can help you.

- Web Form 0 I
Customers S

Tips and guidance on managing your customer contact information. L

Reporting
Help with managing your reports on POs and invoices

About Tungsten Network e-Invoicing
Some general information about e-Invoicing with Tungsten Network.
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Tungsten Network Support Hub

Visit Tungsten Network Support Hub which includes the following useful information about:

- FAQs
and

- Video tutorials including:

How to connect with your customers
How to use Tungsten Network Portal
How to check the status of your invoice
How to raise invoices and credit notes
How to manage your company details
How to manage your account and users
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https://www.tungsten-network.com/resources/support/

