
   

 

 

 

 

HOW TO CONNECT TO YOUR CUSTOMERS ON THE TUNGSTEN NETWORK PORTAL 

1. Please login in at www.tungsten-network.com/login 

2. Once you have logged in click on Customers → Connect with a Customer on the left hand side of the screen  

 

 

 

 

 

 

 

 



 
 

 
 

 

3. Search for your customer by typing their company name in the search Field. Click on the company once you have found it click on the 

company name  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

 

 

4. The company you have selected will now appear. If you wish to add multiple connections click on Show Group and select additional 

buyers 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

 

5. If you have your GE vendor number or any relevant attachments, please add them and click Connect 

 

 

 

 

 

 

 

 

 

 

6. You will now be given a reference number. Tungsten Network support will contact your buyer to confirm the connection should be 

added and will provide you with updates.  

 

 

 

 

 


